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Re: Backflow Prevention Device Annual Test — Second Notice

Louisville Water’s Cross-connection Control Program requires that the backflow prevention devices are
tested annually to ensure they work properly and will protect the water quality in the public distribution
system. Per our records, the backflow prevention device listed below is past due for required
annual testing:

Account #:
Meter #:

Device information:
serial Number: [

Device:
Location:

** If you are a commercial or industrial customer, please contact your plumbing contractor.

** If you are a residential customer with an irrigation system, this letter pertains to the backflow
prevention device installed on your irrigation system. Please contact your irrigation contractor to let them
know you have received this letter.

Your contractor must perform a backflow test and submit test report results within 14 days from receipt
of this notice to one of the following (if the test has already been performed, please ensure your
contractor has submitted results):

Mail: Louisville Water Company
550 South 3rd St.
Louisville, KY 40202 Fax: 502-569-0848
Attn: Cross-connection Control Program

Email: crossconnection@lwcky.com

The customer is responsible for all costs associated with the test/repair. If you have any questions
please visit our website at http://www.louisvillewater.com/CCP

Sincerely,

Cross-connection Control Program
crossconnectionhelp@lwcky.com
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