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Please read the following 
instructions carefully 
before collecting your 
sample or scan the QR 
code for video instructions.

Sample Pick Up:

When the sample box is ready, select 
“Ready for Pickup” on the last email 

from us or call 502.569.3676 and leave a 
message, including your address.

Place the box with the samples 
outside your home, preferably near 

front door or on porch in an area that can be 
easily seen from the street.

The  box will be picked up within  
five days.
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Our water quality team
will be in touch within four 
weeks with your sample 
results. If you have any 
questions about this 
process and would like to 
speak to someone directly, 
please call 502.569.3676. 



Do not use the water in your home for at least 
six hours prior to collecting samples (this 

includes flushing the toilet, showering, etc.). Take the 
samples first thing in the morning or when returning from work if no 
one is home while you are away.

Select an indoor COLD water faucet to use, preferably in  
the kitchen, which does not have a filter, water softener, or  

any other home treatment device. Do not remove any screens or 
aeration devices.

Line up all six 
numbered 

containers and remove the 
lids when ready to collect 
the samples.

Place container No. 1 – First Draw under the faucet. Turn on 
the COLD water and begin filling the container as if filling a 

glass of water. While filling container No. 1 to the designated line, grab 
container No. 2 and prepare to 
fill the next container. The water 
must be continuously running, 
and you want to try and capture 
all the water between samples. 

Fill container No. 2 
without allowing any 

water to go to the drain. While 
filling container No. 2, grab 
container No. 3 and repeat 
these steps for containers No. 
3, No. 4 and No. 5 - Fifth Liter. 

After filling container No. 5 - Fifth Liter, 
continue running the COLD water for  

three additional minutes and then fill container  
No. 6 - Flush.

Tightly replace the caps on 
the containers No. 1, No. 

5 and No. 6, complete the labels 
on each container and place the 
containers back in the box.  

For containers No. 2, No. 3 and No. 4, pour these samples down 
your sink drain and place the empty containers back in the box.  

Complete the paperwork 
provided, place in the 

plastic bag and put back in the 
box with all sample containers. 

Before Sampling:
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How To Collect Samples:
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More instructions on 
the back page.
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