BoARD OF WATER WORKS
REGULAR MEETING AGENDA
NOVEMBER 20, 2018  11:00 A.M.
LoulsvILLE WATER COMPANY HEADQUARTERS
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l. MEETING MINUTES
A. Approval of the Minutes of the Regular Called Meeting held October 23, 2018 1-13
1. REPORT OF THE CHIEF EXECUTIVE OFFICER 14-15
I1l.  SPECIAL ISSUES
A. Approve Proposed 2019 Annual Operating and Capital Budget 16 -17
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V. COMMUNICATIONS

A. Billing Services 19
B. New Revenue Opportunities
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A. Public Affairs and Customer Satisfaction Committee 20-22
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The next Regular Meeting of the Board of Water Works will be held on December 18, 2018.
The Audit Committee will hold a meeting on November 30, 2018.
Both will be held in the Board Room at the Louisville Water Company, 550 South Third Street, Louisville.




