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Mail applications to: Louisville Water Company | c/o Service Applications | 550 South Third Street | Louisville KY 40202 
Contact us at 502.569.3600 ext. 2162 or serviceapplications@louisvillewater.com 

SERVICE APPLICATION 
* Denotes Required Information

Date: Acct Holder Name* Tax ID/Soc Sec* 

Mailing Address* (for water bill)  City:  

State:____ Zip:______ Phone No.*(    ) Cell Phone No.*(     ) 

Service Address* ______City:  ___County*__________Zip:________ 

Subdivision__________________ Lot No. ________ No. of units: ________ Plumbing Permit No.______________________ 
Beginning January 1st, 2023, a utility customer is only eligible for the residential exemption for service(s) used at his or her place of domicile, as defined 
under KRS 139.470 (7). Place of domicile is “the place where an individual has his or her legal, true, fixed, and permanent home and principal 
establishment, and to which, whenever the individual is absent, the individual has the intention of returning”. Please make a selection in the 
proceeding checkbox to indicate Declaration of Domicile between the Account Holder and Service Address. 

☐ Yes, I declare the Service Address above is the primary residence. ☐ No, I declare the Service Address above is NOT the primary residence.

All applications are REQUIRED to have a copy of the PLUMBING PERMIT (exception to Fire Services) and PLOT or UTILITY SITE PLAN for Residential, 
Commercial, Irrigation, and Fire Services, including common areas and signature entrances. 

Structure:* Residential ☐ Commercial ☐ Industrial ☐ Multi-Family ☐ Medical ☐ 

Service Type:* (Circle One) 

Domestic or Irrig Services: ¾”   1” 1.5” 2” 3”   4”   6”   8”   10”  12” 
Irrigation Retrofit: ¾”   1” 
Fire Services: 4” 6”   8”   10”  12” 
Combination Residential Domestic/Fire Service ¾”   1” 1.5” 
Combination Commercial Domestic/Fire Service 1”   1.5”   2” 

Amount of CHECK or MONEY ORDER enclosed $__________ 

By signing this application, you as owner, or duly authorized agent of the owner of the property hereby agree to all 
terms and conditions of Louisville Water’s Service Rules and Regulations. In reviewing the service application for 
hydraulic capacity, Louisville Water is only reviewing its ability to comply with regulatory requirements and 
maintain its distribution system facilities. Louisville Water is not responsible for the design of the service including 
its size nor the adequacy of pressure. Applicant agrees to reimburse the Company for the actual cost of any repairs 
to Louisville Water facilities damaged as the result of Applicant’s actions or omissions. Any additional charges or 
refunds on accounts will be directed to the person or business named as the account holder. Fees must be paid at the 
time of application. Water Service Charges will accrue upon installation. Louisville Water’s Service Rules and 
Regulations and Tariff, Rate Schedule and Customer Fees and Charges are available at www.louisvillewater.com.  

APPLICANT SIGNATURE*  
(Application will be returned without signature) * Please print name and email legibly.  

Print Name* Email* 

Phone No.*(     ) Cell Phone No.*(    ) 

Site Contact *  Phone No. *(          )   

This application will be returned if incomplete, including the absence of applicable forms such as permits, site plans, supplemental, or payment. 

**OFFICE USE ONLY** 
ATTCH #__________________________ 
ACCT # ___________________________ 
PREM ID # ________________________ 
MAP # ____________________________ 
Side Street Svc On__________________ 
Btw Streets:________________________ 
__________________________________ 

       L or S 

LOCATION CARD INFORMATION* 
(SKIP this section if ordering Irrigation Retrofit only) 

List the letter that best describes the desired service location (see graphic to the right): ______ 

A Meter Location Card will be provided to be placed in the desired meter location. Meters are installed in vaults located in the right-
of-way or public easement area as near as possible to the customer’s property line. Service should be installed in a service sleeve if 
present. For a corner lot, service will be installed on the side of the property closest to the water main unless customer has paid for 
actual cost of installation. Absence of the stake card will result in the location designated on this application. Louisville Water is not 
responsible for facilities on private property. 

Email Address for Electronic Stake Card:_____________________________________ 
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     ** OFFICE USE ONLY ** 

ELE or GEN  _ 

BI or MO  __ 

Contract __________________ 

Main In Service ☐  Proj. #____ 

Side street main on _________ 

WW _____________________  

http://www.louisvillewater.com/


 2024 Louisville Water Company New Service  Fee Schedule

APPROX  METER/SERVICE SYSTEM DEVELOPMENT 
SIZE (1) GPM INSTALLATION   CHARGE BASED

FEE ** ON METER SIZE(2)

3/4"  30 $1,325  $350
3/4" and 1" Retrofit Irrigation 30 $450 $0

1"  50 $2,025 $600
1" 2‐Way (2 meters)(3) 50 $1,325 $600  (7)

1.5" 100 $4,275 $1,200
2" 200 $5,425 $1,900

4"X3" 450 $3,700
4"X4" 1000 $6,000
6" 2,000 $12,000
8" 4,000 $19,200
10" 6,500 $27,600
12" 8,000 $44,400

4" Fire Service $6,100
6" Fire Service $7,725
8" Fire Service FEE IS ESTIMATED
10" Fire Service
12" Fire Service

6" Public Fire Hydrant FEE IS ESTIMATED SDC &  TAPPING FEES DO NOT APPLY 

(2) Applies to all new water service connections (defined as a new tap on a water main) except for relocation of existing service taps and fire service taps.

than 1 dwelling w/ separate addresses (pre‐approval req'd for all options)

(1)Service Charge is dependent on meter size and will be assessed on each water bill

** For non‐typical service installations, Louisville Water Company reserves the right to charge the actual costs of installations (e.g. rock, multi‐lane roads, etc.)

FIRE SERVICE FEES

DOMESTIC AND IRRIGATION FEES

    PUBLIC FIRE HYDRANT FEES

SDC DOES NOT APPLY 

FEE IS ESTIMATED

FEE ESTIMATED PRIOR TO TIME OF APPLICATION

Additional Tapping Fees may apply.  Additional deposits for actual cost installations may be required.  All fees must be verified by a Louisville Water 
Company Service Applications Associate before application will be accepted.  Plot Pans and Plumbing Permits are required for all new service 
requests.
                                           Please email serviceapplications@louisvillewater.com to verify eligibility and costs.

(3) Use restricted: 1) Each unit owns land beneath them & easements recorded on plat for units not fronting ROW w/ WM, 2) Prop. Assoc. owns land but ea. unit owner pays own water bill, 3) parcel has more 
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