
HOW TO USE YOUR 
WATER FILTER PITCHER    

ouisville Water is giving you this water 
� lter because we have signi� cantly 

disturbed your water service line or because 
we have detected lead in your drinking water.

Use the water � lter pitcher for drinking and 
cooking. You do not need to use this pitcher 
for non-consumption uses of water, such as 
showering, laundry, washing dishes or cleaning.

®

  Following EPA guidance, Louisville Water recommends that you use 
a fi lter for all cooking and drinking water for 6 months after a lead 
or galvanized service line has been replaced or other signifi cant 
disturbance has occurred.

  Use of this water fi lter pitcher does not reduce the need to follow the 
fl ushing procedures provided by Louisville Water. Flushing your pipes 
is extremely important! Visit LouisvilleWater.com/Flushyourpipes.

  Follow the manufacturer’s instructions for operation of the fi lter pitcher 
and replacement of the fi lter element. Louisville Water is providing 
a fi lter pitcher and additional fi lter cartridges which is estimated to 
provide 6 months of drinking and cooking water. Additional fi lters for 
extended use are to be supplied by the customer.

  The fi lter provided is NSF approved for lead reduction. Louisville 
Water does not and hereby expressly disclaims any warranties 
applicable to the performance of this fi lter. If you have questions 
regarding the manufacturer’s specifi cations for this fi lter, please visit 
the manufacturer’s website for questions or concerns.

  For more information, please visit LouisvilleWater.com/lead-awareness 
or contact leadproject@LouisvilleWater.com or (502) 569-0898.

  You can also scan this QR code for more information 
about fl ushing your water lines.
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